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Privacy Collection 
Statement

AutoXCarCare Pty Ltd (ABN 55624253685) respects your privacy and is committed to protecting 
your personal information in accordance with the Australian Privacy Principles (APPs) under the 
Privacy Act 1988 (Cth).

Collection of Personal Information:
When you engage with us, we may gather personal details from you. By supplying us with your 
personal information, you agree to its collection, usage, and disclosure as outlined in this Privacy 
Collection Statement. We reserve the right to update this statement periodically to align with 
changes in our procedures or legal obligations. Please review this statement regularly for any 
updates. This information may encompass your name, contact information, vehicle details, payment 
particulars, and other pertinent details required to deliver our services.

Purpose of Collection:
We collect your personal information for the primary purpose of providing our products and services 
to you, including processing orders, managing bookings, communicating with you, and improving 
our products and services. We may also use your information for marketing purposes, including 
sending you promotional offers or newsletters, unless you opt out of such communications.

Disclosure of Personal Information:
We may disclose your personal information to third parties who assist us in providing our services, 
such as contractors, service providers, and business partners. We may also disclose your 
information as required by law or as permitted under the APPs.

Access and Correction:
You may request access to the personal information we hold about you and request corrections 
to any inaccuracies. To request access or correction, please contact us using the details provided 
below.

Security of Personal Information:
We take reasonable steps to protect your personal information from misuse, interference, loss, 
unauthorised access, modification, or disclosure. We use security measures such as encryption, 
access controls, and secure storage to safeguard your information.

Contact Us:
If you have any questions, concerns, or complaints about our handling of your personal 
information or this Privacy Collection Statement, or if you wish to opt out of receiving marketing 
communications, please contact us at:

AutoXCarCare Pty Ltd
8 Walhalla way, Ravenhall VIC 3340
1300 000 763
club@autoxcarcare.com.au
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